Virtual Lab — Beginners Guide

1. Open a browser to get started and type in the college virtual lab website.
2. Virtual.tech.uh.edu

G Google X  +
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Google Search I'm Feeling Lucky

@ DO THE FIVE. Help stop coronavirus

3. After you type that in the address bar, you would get something like shown below. Enter your
Cougarnet user name (such as jcougar) and cougarnet password into the login fields.
(@ College of Technclogy Virtual Lt X 4+

Lo (&) @ virtual tech.uh.edu/vpn/indesx.htm o i e

UH Technology Please log on
Virtual Lab :




4. Once you login. Click on the button to detect Reciever.

@ Citrix Receiver x +

C @ virtualtechuh.edu/Citrix/COTWeb/

Welcome to Citrix Receiver
CiTRIX

Receiver

Use Citrix Recelver to a your applications and des|

Detect Receiver

5. You need to download the receiver, so check the agree box and click the download button.
i (m] X
@ Citrix Receiver x +

C @ virtualtech.uh.edu/Citrix/COTWeb/

Just a moment, we're detecting if Citrix Receiver is already
installed.

If Citrix Receiver is detected, you will see a window in a few seconds. Please
choose Launch Application.
CiTRIX

Receiver

If no window appears, proceed to download.

1 agree with the

Download




6. If you have problems downloading the application you can go to the following website:
https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.html

[ ] < [am] & citrix.com

citrix Products Downloads  Support Partners Q_ Contactus~ EN~

1) / Downloads / Citrix Workspace App / Workspace app for Mac / Citrix Workspace app 2008 for Mac

Citrix Workspace app 2008 for Mac

Citrix Workspace App v
Release Date: Aug 27, 2020

or

Search Downloads Q

Support Resources
Product Documentation 2 Download Citrix Workspace app for Mac

(149.1 MB -.dmg)

Compatible with:

Mac 0S5 10.13,10.14, 10.15

Knowledge Center 2

Version: 20.08.0.3 (2008)
Support Forums &

Checksums
SHA256 - eaa0ff202670ch6c10a123c8798e81f58b594c83101ad3b746117841e7581446

~ What's new, fixed or updated (Release notes)

Please review the product documentation = for the complete list of features.

7. Once you hit download, you need to allow the file to download.

& citrix.com

Do you want to allow downloads on “citrix.com”?

‘You can change which wehsites can download files in

Websites Preferences.

Cancel Allow



https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.html

8. Once the App is finished downloading. You can find your download at the bottom right and click
on the citrixworkspaceapp.dmg to open it up

)1ad3b746117/84fe 7581446

Open in Finder Q
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| CitrixWorkspaceApp.dmg |
ste list of features.

B Citrix Workspace

Uninstall Citrix Workspace

Install Citrix Workspace




10. When the following popup happens you need to click continue.
Install Citrix Workspace

This package will run a program to
determine if the software can be installed.

To keep your computer secure, you should only run
programs or install software from a trusted source. If
you're not sure about this software's source, click
Cancel to stop the program and the installation.

Cancel Continue

Go Back Continue

11. When the following popup happens you need to click continue.

¥ |nstall Citrix Workspace

Welcome to the Citrix Workspace Installer

Citrix Workspace installs software that allows access to virtual
Introduction applications that your organization provides, including software
applications that use your browser.

Continue




12. When the following popup happens you need to click continue.

4 |nstall Citrix Workspace

Software License Agreement

) English
Introduction

License CITRIX LICENSE AGREEMENT
Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be
using this component. This component is licensed for use only with such
Citrix product(s) and/or service(s).

CTX_code EP_T_A10352779

Print... Go Back Continue

13. When the following popup happens you need to click agree.
4 Install Citrix Workspace

To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read License Disagree Agree

CTX_code EP_T_A10352779

Go Back Continue




14. When the following popup happens you need to click install.
¥ |nstall Citrix Workspace

Standard Install on “Macintosh HD"

T i This will take 365.8 MB of space on your computer.

License Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will

Destination Select .
estination seiec be able to use this software.

Installation Type

Change Install Location...

Go Back Install

15. When the following popup happens you need to click continue.
¥ |nstall Citrix Workspace

Add Account

Introduction If you received instructions to set up Workspace with your
email or a server address, check Add Account, then click

License -
Continue.

Destination Select
Installation Type Add Account
Installation

Add Account

Continue




16. Now you are done, so click close.
4 Install Citrix Workspace

The installation was completed successfully.

Introduction
License
Destination Select
Installation Type

Installation The installation was successful.

Add Account
The software was installed.

Summary

Go Back

17. A popup will ask if you want to move the installer to trash, you can move it to trash.
¥ |nstall Citrix Workspace

Do you want to move the “Citrix Workspace”
Installer to the Trash?

Introductic 4 To keep this package and disk image in its current
location, click Keep.

License
g Keep Move to Trash
Destinatio

Installation Type S

hstalesion The installation was successful.

Add Account
The software was installed.

Summary

Go Back




18. Navigate back to the Webpage, and Detect Receiver this time.

@ virtual.tech.uh.edu

Welcome to Citrix Receiver

ciTRIX

Receiver

Use Citrix Receiver to access your applications and desktops.

Detect Receiver

& virtual.tech.uh.edu

Do you want to allow this page to open "Citrix Workspace
Launcher"?

Cancel Allow




20. Another popup will appear and you need to click on open

P £ e

You are opening the application “Citrix Workspace
Launcher” for the first time. Are you sure you want to
open this application?

The application is in a folder named "Citrix Receiver. To see the
application in the Finder without opening it, click Show Application.

Show Application Cancel Open

installed.

CITRIX @ | agree with the

Receiver

Download

21. Once you open it, you will get this screen.

@ Citrix Receiver x +
€ C @ virtualtech.uh.edu/Citrix/COTWeb/ * OB @ :

UH TECHNOLOGY VIRTUAL LAB ) |

DESKTOPS

welcome QEEEENED




22. You would want to click on desktops at the top middle to get to available virtual machines

@ Citrix Receiver x + = O X
L C @ virtual.tech.uh.edu/Citrix/COTWeb/ + © B or e :
UH TECHNOLOGY VIRTUAL LAB fnl L]
HOME DESKTOPS
Desktops
All (1) Favorites (0)

__ B

Open Lab

23. Only click once on Open lab, you will get a popup similar to below.

Open Lab

Connecting ...




24. You need to accept the University agreement by clicking okay or pressing Enter on your
Keyboard.

*** Important CougarNet Information. Please Read!
*kk

Use of University of Houston computing and network facilities requires prior
authorization. Unauthorized use is prohibited. Usage may be
subject to security testing and monitoring.

Misuse is subject to criminal prosecution. Users have no expectation of privacy
except as otherwise provided by applicable privacy laws. A complete manual of
security policies and procedures is available at www.uh.edu/infotech

UH enforces use of Strong Passwords in accordance with Texas Administrative Code
202, which requires complex passwords to protect systems, data, and networks at
state universities.

UH Strong Passwaords need to have:
Minimum length: 8 characters
At least one character from each of the following:
Upper or lower case (a-z, A-Z)
Numeric: 0-9
Special Character: | #% & () * @ ~ .
ore information: www.uh.edu/strongpasswords

25. You should get a screen like below afterwards.

Gil, Joseph

»  Preparing Windows




Basic Menu and Logging out

27. You need to navigate to the top middle to pull up the virtual menu. Below is an Example of a
Full-Screen menu.

(=]  [= @ = B .. P aE-

Open Lab Ctrl+Alt+Del Preferences Window Disconnect Shortcuts

28. If you are in windowed mode you will get the menu below.

= B . P 8

Cirl = &lt=Del Preferences Full-sc reen Disconnect Shortcuts

EEEEEE




29. You can disconnect through the virtual menu, Close the window, or Sign out.
Please Note: These computers are virtual so nothing on them will be saved

30. If you are Disconnecting through the virtual menu, you will get this popup. Just click OK to
proceed.

Desktop Viewer

b Pressing Disconnect will close this window but will leave
y your virtual desktop running, allowing you to re-connect
and return to what you were doing when you left.

Click OK to Disconnect now.

[] Don't ask me again.

31. Alternatively, you can sign out like a normal computer by clicking the below location in the
session.

3D Viewer See all your mail in one place

And more... ’
Access 2016 Xbox Console.. = Photos
ActivePer| 5.14.2 Build 1402

L R3] ;
Adobe Acrobat 2017 \ J | l 4 (;

Adobe Acrobat Distiller 2017 Paint 3D OneNote Movies & TV Groove Music

Explore

Change account settings

Lock

Sign out & e

Microsoft Store Microsoft Edge

Android SDK Tools

ANSYS 192 9 ‘
54 -

AutoCAD 2019 - English Maps

Autodesk

Autodesk ReCap

Autodesk ReCap Photo

AWFVA

™

Skype
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